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Welcome to the future of business management!
Our cutting-edge ERP solution is designed to revolutionize your operations, 

drive efficiency, and elevate your business to new heights.
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Innowaves is a cutting-edge ERP software solution 
from Futurewaves company, designed to streamline 
and optimize business operations for organizations of 
all sizes. It is a comprehensive platform that integrates 
various business processes and departments into a 
centralized system, enhancing efficiency, productivity, 
and decision-making capabilities.

. . .. . .
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What is
Innowaves? 
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> Enterprise Resource Planning (ERP)
> Flexible and Scalable
> Real-time Analytics and Reporting
> Mobility and Accessibility
> Integration Capabilities
> Security and Data Protection
> User-friendly Interface

06

Key Features of 
Innowaves
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> Enterprise Resource Planning (ERP):

Innowaves offers a wide range of ERP 
functionalities, including finance and 
accounting, inventory management, 
supply chain management, customer 
relationship management (CRM), human 
resources, and more. These modules 
are seamlessly integrated, allowing for 
real-time data sharing and collaboration 
across departments.

> Flexible and Scalable:

Innowaves is highly flexible and 
adaptable to accommodate the unique 
needs and workflows of different 
businesses. It can be customized to align 
with specific industry requirements and 
can scale with your organization as it 
grows.
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> Real-time Analytics and Reporting:

Innowaves provides powerful analytics 
and reporting capabilities, allowing users 
to gain valuable insights into their busi-
ness performance. It offers customizable 
dashboards, data visualization tools, and 
real-time reports to track key metrics, 
identify trends, and make informed deci-
sions.

> Mobility and Accessibility:

Innowaves is designed to be accessible 
from anywhere, anytime, and on any de-
vice. It supports mobile applications, en-
abling users to access critical business 
information and perform tasks on the go, 
improving productivity and responsive-
ness.
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> Integration Capabilities: 

Innowaves seamlessly integrates with 
other systems and software, such as CRM 
platforms, e-commerce solutions, and 
third-party applications. This allows for 
smooth data flow and eliminates the need 
for manual data entry and duplication.

> Security and Data Protection: 

Innowaves prioritizes data security and 
protection. It employs robust security 
measures, including role-based access 
controls, data encryption, and regular 
backups, to safeguard sensitive business 
information and ensure compliance with 
data privacy regulations.
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> Accounting
> Purchase Order
> Store 
> Restaurant 
> Management 
> Cash 
> Takeaway 
> General
> Warehouse
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Sections
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> Accounting

The Accounting section of Innowaves, plays a 
crucial role in managing and organizing financial 
information. This section serves as a centralized 
hub where all financial activities and transactions 
are updated and recorded in real-time.

One of the key features of the Accounting section 
is the utilization of “floating detailed accounts” for 
our customers. These floating detailed accounts 
provide a dynamic and flexible way to track and 
manage customer transactions. By using this 
powerful feature, we can maintain a comprehensive 
and accurate record of all financial interactions with 
our customers.

Furthermore, the Accounting section in Innowaves 
ensures that all financial data is securely stored, 
organized, and easily accessible. It provides a user-
friendly interface that simplifies the process of 
entering and retrieving financial information, saving 
valuable time and effort for our accounting team.
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> Purchase Order

The Purchase Order section in our ERP software, 
Innowaves, is a vital component that streamlines 
the procurement process and ensures efficient 
purchasing operations. This section offers several 
key features that enhance the purchasing workflow 
and provide valuable insights.

One of the main features of the Purchase Order 
section is the ability to place orders and seek 
approval from supervisors for purchasing new 
items. This feature enables users to create 
purchase orders directly within the software, 
specifying the required items, quantities, and 
delivery details. Once the purchase order is 
created, it can be submitted for approval to the 
designated supervisor or manager. This workflow 
ensures proper authorization and control over 
purchasing activities, promoting transparency and 
accountability within the organization.
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Additionally, the Purchase Order section 
provides a comprehensive view of 
the gross profit associated with each 
purchase. It calculates the difference 
between the purchase cost and the 
selling price, allowing users to analyze 
the profitability of their purchases. 
This information is crucial for making 
informed decisions regarding pricing 
strategies, supplier selection, and overall 
profitability.

By utilizing the Purchase Order section in 
Innowaves, organizations can streamline 
their procurement processes, maintain 
control over purchasing activities, and 
gain valuable insights into the profitability 
of their purchases. This section enhances 
efficiency, reduces manual errors, and 
facilitates better decision-making in the 
procurement domain.
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> Store

The Store section of Innowaves, is a crucial component 
that empowers businesses to efficiently manage their 
inventory and sales operations. This section offers several 
key features that enhance the store management process 
and provide flexibility in offering discounts to customers.

One of the main features of the Store section is the ability 
to define different discounts on items or invoices. With 
Innowaves, businesses have the flexibility to set specific 
discounts on individual items or apply discounts to 
the entire invoice. This feature allows organizations to 
implement pricing strategies, promotional campaigns, or 
clearance sales by easily adjusting the discount rates as 
needed.

Moreover, the Store section enables businesses to provide 
discounts for specific groups of people. For example, on 
special occasions like Women’s Day, businesses can of-
fer discounts exclusively for women. This feature allows 
organizations to target specific customer segments and 
create customized promotions to enhance customer 
satisfaction and loyalty.

14
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Innowaves also provides the functionality to 
determine tiered discounts for customers. This 
means that businesses can define different 
discount levels based on customer loyalty 
or purchase history. By implementing tiered 
discounts, organizations can incentivize repeat 
purchases, reward loyal customers, and foster 
long-term relationships with their clients.

By leveraging the Store section in Innowaves, 
businesses can effectively manage their 
inventory, streamline sales operations, and 
optimize their pricing strategies. The ability to 
define different discounts on items or invoices, 
offer group-specific discounts, and implement 
tiered discounts for customers provides a 
competitive advantage, enhances customer 
satisfaction, and boosts sales revenue.
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> Restaurant

The Restaurant section of Innowaves, is an optional 
module designed to streamline operations and 
enhance efficiency in the food service industry.This 
section offers several key features that empower 
restaurants to manage their menus, inventory, and 
pricing effectively.

One of the main features of the Restaurant section 
is the ability to define every ingredient used in 
meals. Innowaves allows restaurants to create 
a detailed database of ingredients, specifying 
their quantities, units of measurement, and other 
relevant information. This feature enables accurate 
tracking of inventory and simplifies the process of 
managing stock levels. By having a comprehensive 
understanding of the ingredients required for each 
meal, restaurants can ensure seamless operations 
and reduce the risk of ingredient shortages.
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Additionally, the Restaurant section provides 
the functionality to calculate the amount of 
ingredients needed for various meals. By 
linking ingredients to specific menu items, 
Innowaves can automatically calculate the 
quantities of ingredients required based on 
the number of orders received. This automated 
process saves time and effort for restaurant staff, 
ensuring accurate ingredient procurement and 
minimizing waste.

Innowaves also offers the capability to set 
discounts on specific meals. Restaurants can 
easily define discounts for certain items on the 
menu, allowing for targeted promotions and 
special offers. This feature enables businesses 
to attract customers, boost sales, and enhance 
customer satisfaction by providing discounted 
pricing options.
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> Management

The Management section in our ERP software, 
Innowaves, is a powerful tool that provides senior 
managers with comprehensive control and 
visibility over various aspects of their business 
operations. This section offers a range of key 
features that enhance decision-making, facilitate 
efficient resource allocation, and provide a holistic 
view of the organization’s performance.

One of the main features of the Management section 
is the ability to access all reports from different 
parts of the business in one place. Innowaves 
consolidates data from various modules and 
generates comprehensive reports that provide 
valuable insights into different areas such as 
sales, inventory, finance, and human resources. 
This feature enables senior managers to have a 
holistic and real-time view of the organization’s 
performance, facilitating informed decision-making 
and strategic planning.
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Additionally, the Management section allows 
senior managers to manage profit and income 
effectively. Innowaves provides tools to track 
revenue, expenses, and profitability across 
different business functions. By having access 
to accurate and up-to-date financial data, 
managers can analyze trends, identify areas for 
improvement, and make informed decisions to 
optimize profitability.

By utilizing the Management section in 
Innowaves, senior managers can efficiently 
monitor and control different aspects of their 
business. The ability to access comprehensive 
reports, manage profit and income, access 
detailed departmental reports, and provide 
permissions for purchasing empowers 
managers to make informed decisions, optimize 
operations, and drive the organization towards 
success.
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> CRM

The CRM section of Innowaves, is a powerful 
tool designed to enhance customer relationship 
management and improve overall customer 
satisfaction. This section offers several key features 
that enable businesses to effectively manage and 
engage with their customers.

One of the main features of the CRM section is the 
ability to define real or legal customers. Innowaves 
allows businesses to create profiles for each 
customer, capturing important information such as 
contact details, purchase history, and preferences. 
This feature enables organizations to have a 
comprehensive understanding of their customers, 
facilitating personalized interactions and targeted 
marketing efforts. Additionally, Innowaves enables 
the generation of invoices for customers, simplifying 
the billing process and ensuring accurate record-
keeping.

Certainly! Here’s a brief description of
the CRM
(Customer Relationship Management) section
for your ERP software document:
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Moreover, the CRM section allows businesses to set different 
coupons for customers. This feature enables organizations to 
offer discounts or special promotions to specific customers, 
enhancing customer loyalty and driving repeat purchases. By 
tailoring coupons to individual customers or customer segments, 
businesses can create targeted marketing campaigns that 
resonate with their target audience.

Innowaves also offers the ability for the manager of the business 
to set discounts for specific groups of people. This feature allows 
managers to define discounts for particular customer segments, 
such as senior citizens or students. By offering targeted discounts, 
businesses can attract and retain customers from these specific 
groups, fostering customer satisfaction and loyalty.

Furthermore, the CRM section in Innowaves enables businesses 
to communicate with their customers through email and 
SMS. This feature allows organizations to send personalized 
messages, such as promotional offers or updates, directly to 
their customers’ inbox or mobile devices. By leveraging this 
communication channel, businesses can keep their customers 
informed about discounts, special events, or new products, 
thereby strengthening the customer relationship and increasing 
engagement.
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> Cash

The Cash section of Innowaves, is a vital component 
that enables businesses to effectively manage 
and track all income and expenses. This section 
offers several key features that streamline payment 
management and provide flexibility in handling 
different payment methods.

One of the main features of the Cash section is 
the ability to track and manage all income and 
expenses within the system. Innowaves allows 
businesses to record and categorize each financial 
transaction, providing a comprehensive view of 
the organization’s cash flow. This feature enables 
accurate tracking of revenue, expenses, and 
overall financial performance, facilitating informed 
decision-making and financial planning.
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Additionally, the Cash section provides a range 
of payment methods to accommodate different 
customer preferences. Innowaves supports 
various payment options, including cash, credit 
cards, coupons, and more. This feature allows 
businesses to offer flexibility to their customers, 
ensuring a seamless and convenient payment 
experience. By providing multiple payment 
options, organizations can cater to a diverse 
customer base and enhance customer 
satisfaction.

Moreover, the Cash section of Innowaves allows 
employees to use the system for managing 
payments. This feature empowers employees 
to process transactions efficiently, reducing 
manual errors and streamlining payment 
operations. Employees can easily input 
payment details, generate receipts, and record 
payments accurately, ensuring a smooth and 
organized payment process.
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> Takeaway

The Takeaway section of Innowaves, is a valuable 
component that enables businesses to efficiently 
manage their online or telesales operations. This 
section offers several key features that streamline 
the process of selling products to customers 
remotely, whether through online platforms or over 
the phone.

Additionally, the Takeaway section allows 
businesses to add customer information such as 
address and phone number. Innowaves enables the 
creation of customer profiles, capturing important 
details that facilitate efficient order fulfillment. By 
storing customer information, businesses can easily 
retrieve and utilize this data for future orders and 
personalized marketing efforts.
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> General

The General section of Innowaves, serves as a central hub that 
provides users with access to basic information about their 
business and allows them to manage different sections within 
the software. This section offers several key features that facilitate 
easy access to essential business information and enable users 
to make necessary edits when required.

One of the main features of the General section is the ability to 
view basic information about the business. Innowaves provides 
a centralized location where users can access important details 
such as the business name, address, contact information, and 
other relevant information. This feature allows users to have a 
quick and convenient reference point for essential business 
information.

Additionally, the General section allows users to access and 
manage different sections of their business within the ERP 
software. Innowaves provides a user-friendly interface that 
enables users to navigate to various modules and sections, such 
as sales, inventory, finance, and human resources. This feature 
ensures that users can easily access the specific areas of the 
software that they need to work with, enhancing efficiency and 
productivity.
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> Warehouse

The Warehouse section of Innowaves, is a crucial 
component that allows businesses to efficiently 
manage their inventory and warehouse operations. 
This section offers several key features that enhance 
inventory control, provide detailed reports, and 
facilitate streamlined management of incoming 
and outgoing stock.

One of the main features of the Warehouse section 
is the ability to see the expiration date of products. 
Innowaves enables businesses to track the shelf 
life of their inventory items and provides visibility 
into the expiration dates. This feature is particularly 
important for businesses dealing with perishable or 
time-sensitive products, allowing them to effectively 
manage stock rotation, minimize waste, and ensure 
product quality.
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Additionally, the Warehouse section 
provides a detailed report about the stock 
house. Innowaves offers comprehensive 
reporting capabilities that provide insights 
into inventory levels, stock movement, 
and other relevant metrics. This feature 
allows businesses to have a holistic view 
of their warehouse operations, enabling 
them to make data-driven decisions 
regarding replenishment, demand 
forecasting, and inventory optimization.

Moreover, businesses can manage the 
income and outcomes of the warehouse 
through the Warehouse section. 
Innowaves allows users to record 
and track stock movements, such as 
receiving new inventory, transferring 
stock between warehouses, or fulfilling 
customer orders. This feature ensures 
accurate and efficient management of 
incoming and outgoing stock, facilitating 
streamlined warehouse operations and 
minimizing errors.
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Our mission is to empower organizations 
with a robust and user-friendly ERP software 
that enhances their productivity, efficiency, 
and decision-making capabilities. We aim to 
simplify complex business processes, improve 
collaboration across departments, and drive 
sustainable growth for our clients.
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Our 
Mission
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At Futurewaves, we are committed to providing 
innovative and comprehensive ERP solutions 
to help businesses streamline their operations 
and achieve their goals. With many years of 
experience in the industry, we understand the 
unique challenges that businesses face and 
strive to deliver tailored software solutions that 
meet their specific needs.
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About
Us
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READY TO 
TRANSFORM 
YOUR
BUSINESS?
Contact our sales team to schedule a 
personalized demo and explore the 
power of INNO WAVES.

or send an email to

info@innowaves.ai

innowaves.ai

https://innowaves.ai
mailto:info%40innowaves.ai?subject=
mailto:https://innowaves.ai?subject=
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Innowaves.ai


